
Welcome to Watson Buckle’s Charity Bulletin, 
bringing you the latest news on financial 
issues facing the not-for-profit sector.

This Charity Bulletin looks at new EU regulations 
which could threaten the future of charity 

fundraising; how charities have taken 
advantage of tax relief in 2016/17; and finally, 
how you could shape next year’s annual return.

We hope you enjoy reading our Charity 
Bulletin and that you find it useful.

We would welcome your feedback on the 
content, or ideas for topics that you’d like to 
see featured in future issues. 

Please get in touch with Susan on 01274 516 700 
or email SusanS@watsonbuckle.co.uk.
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New EU regulations threaten future  
of charity fundraising
New EU regulations could have a significant 
impact on charities’ ability to raise money 
from the public, the sector has been warned.

Data protection rules, coming into force May 2018, 
will place restrictions on the way charities can 
contact the public for donations.

The EU explains that any organisation, including 
charities, must have the “express consent” of 
members of the public before contacting them.

The regulations infer that charities will have  
to secure the right to contact donators  
and contacts already on their database for 
future funds.

It could also spell an end to many common 
marketing strategies, such as direct mailing.

Daniel Fluskey, head of policy and research at 
the Institute of Fundraising, said: “There are 
charities who are worried about how restrictive 
the rules might be.

“We have charities saying: ‘If this gets too 
restrictive we will lose contact with people. 
We won’t be able to ask for money and our 
services will lose money.”

One of those charities, the Royal National 
Lifeboat Institute (RNLI), has already expressed 
doubts about the future of its fundraising.

“Historically, the way charities have raised 
income is to go to the general public, to write 
to them to ask for income,” said Tim Willett, the 
RNLI’s head of fundraising.

“In the future, we will only be able to do that 
with people who have actively opted in to the 

RNLI’s communications strategy. That reduces 
the number of people quite dramatically who 
we have the ability to speak to.

“We think that’s opened up a gap in our 
income streams over the next five years  
of £36.5m.”

Mr Fluskey adds that the rules may also be 
interpreted to mean that only a donor can 
approach a charity.

“The rules are slightly grey in that area. The 
main thing is that whenever you are giving 
charities data, you have to be informed how  
it will be used.

“If you haven’t been given a choice on how your 
information will be used – and given them your 
options – then you shouldn’t be called.”

The Information Commissioner is due to issue 
guidance on the new rules this year.
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Charities to take advantage of record tax 
relief, forecasts suggest

Charity Commission hold consultation  
on future of annual return

Income tax exemptions for charities will hit 
a record £2 billion at the end of this financial 
year, official Government forecasts reveal.

HM Revenue & Customs (HMRC) claim  
that 2017 will see exemptions increase by 
more than £70 million compared to the  
year previous.

In addition, the forecasts show that charities’ 
income from these exemptions increased by 
almost £400 million since the tax year 2012/13.
The figures include VAT, Stamp Duty Land Tax  
(SDLT), and Gift Aid relief – exemptions 
exclusive to the not-for-profit sector.

VAT relief is predicted to be worth £400 million 
to the sector in 2016/17, compared to  

£250 million in 2012/13, but report a  
£95 million decline in the uptake of SDLT 
relief, at £185 million.

It explains that stamp duty was recently 
reformed – from an all-inclusive rates system 
to a marginal one – in the 2014 Autumn 
Statement, while large changes in SDLT relief 
are common because of “very large one-off 
relief claims”.

It adds that the SDLT data for the previous tax 
year is provisional and subject to revision.
The forecasts released today do not include 
business rates relief. 

The full forecast for 2016/17 can be found at 
www.gov.uk.

The Charity Commission has launched a 
consultation for next year’s annual return,  
a change that may drastically reform the 
future of charity reporting.

Evidence collected will form part of a two-
year project to fundamentally review the 
information it collects from charities.

It will look at how the Commission collects 
information on charities and how that can 
be used to identify issues of concerns, either 
in specific charities or areas of broader risk 
across the charity sector.

Questions will include whether structural 
changes are needed to the annual return, 
whether charities should update the 
Commission more regularly, and how the 
regulatory burden can be lifted by making 
sure the annual return is more targeted  
and proportionate.

Jane Adderley, Head of First Contact at 
the Charity Commission, said: “The annual 

return is a vital tool that allows us to regulate 
effectively. Making sure that we collect the 
right information, in the right way is a key 
part of this. Over the next two years, we hope 
the annual return will change and improve 
significantly and this is the first step.

“Making sure that these changes are made 
in the right way for charities, as well as the 
Commission, is important and so we would 
encourage registered charities to respond.”

All feedback must be issued by 9 March 2017.


