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Charities need to keep up-to-date with latest 
online donation trends

A new survey has revealed that the vast 
majority of charity donors, who would  
happily make contributions directly through  
a charity’s own website, shun the idea of 
giving cash via a third party fundraiser.

According to The Future of Online Giving,  
a study commissioned by Charity Checkout,  
89 per cent of donors questioned said they 
would be more likely to give again through a 
charity’s website, with just 19 per cent saying 
they would make a repeat donation via a  
third-party fundraising platform.

Charity Checkout founder Chester Mojay Sinclare, 
said: “Issues like the ease of giving, trust and 
transparency have for some time been considered 
key barriers to giving. 

“Providing a seamless donor journey through 
a dedicated website can not only attract more 
donations but actually increase the level of giving 
– nearly half of donors said they would give more 
generously via a charity’s own website.” 

The report also revealed that a charity’s brand, 
identity and consent to keep in touch, all have a 

direct impact on the level of giving that a donor 
makes to their chosen charity.

Chester added: “Charities cannot afford to ignore 
or underplay this shift towards online activities. 
They need to understand and act upon the 
opportunities these present – from how people 
prefer to be contacted to the information donors 
want to receive about the impact of their gifts.” 

Ensuring that every possible funding opportunity 
is maximised, is just one way that charities can 
reduce financial stress.



Government unveils new proposals to unlock 
‘dormant’ funds 

The Government is currently looking at ways 
of unlocking dormant funds to help boost the 
coffers of grassroots charities.

The plan, if successful, would make funds totalling 
£20 million, which are currently being held as 
assets in dormant charities, available to grassroots 
community organisations and also help improve 
the response to the Social Value Act. 

In addition, the Government has proposed 
releasing around £90 million which is currently 
sat in inactive bank accounts. The plan would be 

to use the money to help set up an organisation 
to help disadvantaged youths, with a further 
£55 million of funding earmarked to establish a 
financial inclusion group. 

Minister for Sport and Civil Society, Tracey Crouch, 
said in a ministerial statement that the strategy 
would reaffirm the value that the Government 
places on civil society. 

“Civil Society in England is broad. It encompasses 
the work of individuals, charities, youth 
organisations and communities. Civil Society is 
increasingly diverse, with growing numbers of 
social enterprises, mission-led businesses and 
public service mutuals, as well as many more 
private businesses and investors that want to 
make a meaningful contribution,” she said.

“I would like the strategy to help shape the future 
direction for our work with and for civil society, 
and encompass all who have a role to play in 
building a stronger and fairer society.”

As part of the proposals, the Government aims to 
set up a new Leadership Group with senior figures 
from business, investment and social sectors. It 
has also pledged to ensure that charity trustees 
reflect the communities they serve. 

Explaining the thinking behind the proposals, 
the Minister said: “A group of civil society leaders 
wrote to us saying that [the strategy] should not 
be focused on what the Government thinks the 
sector should do… instead [it] should set out how 
the Government can support and enable civil 
society to achieve its potential.” 

They also suggested that the strategy should be 
“living and breathing”, not a final communication, 
but the beginning of a process of policy 
development and collaboration.

“This is exactly what we intend to do. This 
strategy is designed to complement the work 
of the Inquiry into the Future of Civil Society 
led by Dame Julia Unwin, which is deliberately 
independent of Government. 

“Our purpose is to cast a vision of how 
Government can help strengthen and support 
civil society in England. It will be complemented 
by the Government’s strategy on tackling 
loneliness, which will set out how we will support 
strong connections between people.”

At Watson Buckle, our specialist team can provide 
expert tax and accountancy advice to charities. 
For more information, please contact us.

Charity Commission reminds charities to start 
preparing early for new style annual returns 
The Charity Commission is urging charities to 
start preparing for their 2018 annual returns, 
which this year contain additional questions 
that organisations are required to answer.

Last year, the Commission consulted with the 
third sector regarding proposed changes to the 
system and, as a result, it has introduced a new 
tailored annual return, which will be available to 
use by the end of August.

For some charities, new questions relating to 
salaries and benefits will mean an additional 
workload. 

Explaining the reasoning behind the 
introduction of the additional salary reporting 
requirements, the Commission said: “Our 
research into public trust and confidence in 

charities shows that the public is concerned 
about high levels of pay in charities.

“Because of this, we will be asking charities to 
provide more information about salaries to 
increase accountability.

“In the annual return for 2018 we will ask for a 
breakdown of salaries across income bands, and 
the amount of total employee benefits for the 
highest paid member of staff.

“But, in response to concerns raised during 
the consultation, we will not publish details of 
benefits given to the paid member of staff on the 
public register.”

The new-style annual return will also require 
charities to answer questions on overseas 

expenditure; in particular how any money is 
transferred overseas and monitored.

Because the Commission recognises that some 
charities will need to make changes to their record 
keeping, questions relating to the transfer of funds 
outside the regulated banking system, monitoring 
controls and risk management, will be optional 
for the 2018 annual return. These questions will, 
however, be mandatory from 2019 onwards.

Our experts at Watson Buckle have years of 
experience in helping charities and other similar 
organisations. By providing specialist advice 
as well as bookkeeping services, audit and 
preparation of financial statements, we can 
help charities meet and exceed their financial 
responsibilities. For more information, please 
contact us.
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